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I’m an experienced Business Analyst who is now moving fully into 
software development. A significant change in my circumstances 
led me to refocus my career, and I’ve committed to building on the 
technical foundations I’ve had for many years.  

My interest in software development began during my academic 
studies and has remained a consistent thread throughout my 
career. That long-standing foundation now supports my continued 
growth as a full-stack developer. 

My technical skills span a range of languages and frameworks, 
including C#, PHP, JavaScript, React, Next.js, HTML and CSS. I 
also have experience with various database systems and tools, 
including MySQL, phpMyAdmin, MS SQL, SSMS, PostgreSQL, and 
Supabase.  

HISTORY & EXPERIENCE 

❖ 2024.01 - Current   – Health-related career break 
❖ 2023.06 - 2023.11 – Technical Business Analyst (Yara) 
❖ 2023.05 - 2023.06 – Business Analyst (KCOM) 
❖ 2022.10 - 2023.01 – Business Analyst (Ligentia) 
❖ 2018.07 - 2022.10 – Systems & Business Analyst (DFDS) 
❖ 2016.08 - 2018.06 – Commercial Business Analyst (Yara) 
❖ 2011.05 - 2013.02 – UK CRM Coordinator (BSN Medical) 
❖ 2009.09 - 2011.05 – Commercial Operations Coordinator 

(BSN Medical) 

MOST RELEVANT ROLE  

Systems & Business Analyst – DFDS UK. 
A member of a multidisciplinary, self-organizing SCRUM team that 
produced bespoke software solutions for shipping operations. 
Responsible for strategic and tactical decision-making within a 
specific workstream, including backlog management, stakeholder 
management, software release planning, requirements elicitation, 
and the production of written artifacts (e.g. user stories). 

MOST RECENT ROLE  

Currently on a career break due to a health-related diagnosis. 
However, prior to this, as a Technical Business Analyst, tasked with 
understanding a decades old, standalone business area, and 
documenting the ‘as-is’ processes ahead of a rebuild within a 
micro-services environment. 

 

 

 

 
07762928606 

 
philiphenning@outlook.com 

 Hull, East Yorkshire  

 https://philiphenning.com 

 https://github.com/feeeluk 

 

EDUCATION 

❖ MSc - Information, Systems and 
Technology 
- City, University of London 
- 2015 
- Merit 
 

❖ BSc - Business Computing and  
E-Commerce Systems 
- Leeds Beckett University 
- 2008 
- 2:1 

 

QUALITIES 

 

SKILLS 

Coding Tools 
• Visual Studio 
• GIT & Github 
• Sublime Text 
• Command Line (CMD) 
• StackOverflow 

 

 

 



 

CODING SKILLS & EXPERIENCE  

Languages / Environments / Technologies 
• C# 
• .Net 
• OOP (Object Oriented Programming) 
• Entity Framework 
• WPF 
• MVVM (Model – View – View Model, pattern) 
• MVC (Model – View – Controller, pattern) 
• API creation (using Node.js) 
• Working with APIs 
• PHP 
• Next.js 
• React 
• JavaScript 
• HTML 
• CSS 
 
Many different projects that showcase some of the languages and 
technologies listed above can be found here:  
https://main.philhenning.online/projects. 
Some of these were ‘end of term assignments’, while some were 
‘proof of concepts’ for actual businesses, and others were simply 
an excuse for ‘dabbling and learning’. 
 
 

 

Communication Tools 
• Teams 
• Slack 
• Discord 

Project Tools 
• Azure Boards 
• Jira 
• Trello 
• Miro 

 
Agile Practices 
• SCRUM 
• Kanban 
• Variations e.g. SCRUMBAN 
• SAFE 
 
Databases & Tools 
• SQL Server Management Studio 
• MSSQL 
• MySQL 
• PostgreSQL 
• phpMyAdmin 
• Supabase 

 
REFERENCES AVAILABLE ON REQUEST 

 
 

https://main.philhenning.online/projects

